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Welcome from Kia

The latest engineering techniques have been 
incorporated into the design and production of your Kia 
Vehicle. From the moment you get behind the wheel 
of your new Kia Vehicle, you’ll notice how satisfying it 
feels; a feeling you’ll appreciate for as long as you own 
your Kia Vehicle. You’ll also be pleased by how strongly 
we stand behind every Kia Vehicle. 

The New Vehicle Limited Warranty as stated in this 
manual is one of the finest available.

This Manual details the warranties provided by Kia. You 
should consult this manual and your Owner’s Manual to 
ascertain the maintenance intervals you need to follow 
to maintain your warranty coverage

In addition, your Authorized Kia Dealer will take care of 
your service needs using Kia Genuine Parts

These parts are covered by a “Service Parts Limited 
Warranty”. Please see the contents of this Manual for 
coverage terms.

At Kia, it’s not enough to sell vehicles that look pleasing 
in the showroom. We’re committed to making sure you 
enjoy your Kia Vehicle for years to come.
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Warranty Coverage at a Glance
W

arranty C
overage

This overview chart illustrates warranty coverage and term by months and kilometers. Please refer to the appropriate 
sections in this manual for detailed information regarding each of these warranties.

WARRANTY TERM(whichever comes first)
Months in

Service

KILOMETERS IN SERVICE

10,000 20,000 30,000 40,000 50,000 60,000 70,000 80,000 90,000 100,000

Basic
* Electric vehicle (EV) /  
   Hybrid system (HEV/PHEV)

60

Original Equipment Battery (12V) 
/ MHEV Battery (48V) 12

Anti-Perforation 60

Paint 36

Audio 36

* Service Parts and Accessories 12

NOTE:	 1.	 Tires are warranted by the tire manufacturers.
	 *	�� Electric vehicle (EV) and Hybrid (HEV/PHEV) system is covered under Basic warranty condition, The detail information is written in the New vehicle 

limited warranty section in this manual. If the warranty period of High-voltage battery is defined in the NOTE of this page, it shall be followed.
	 *	�� Service Parts replaced under warranty repair is covered for the remainder of applicable Limited Warranty under which the Parts were 

replaced previously.

1.	� THE WARRANTY MAY NOT BE HONORED TO THE KIA VEHICLE WHICH IS NOT PURCHASED FROM THE AUTHORIZED KIA DEALER.
2.	THE WARRANTY MAY NOT BE HONORED TO THE KIA VEHICLE FOR THE COMMERCIAL PURPOSE.
	� THE KIA VEHICLE FOR THE COMMERCIAL PURPOSE MEANS THE VEHICLE WHICH IS OPERATED COMMERCIALLY TO MAKE PROFITS 

LIKE A TAXI.

CAUTION

Unlimited

100,000

100,000

100,000

100,000

20,000
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What is Covered

Subject to the other terms and conditions of this 
Limited Warranty Manual, Kia warrants that it will 
arrange for an Authorized Kia Dealer to provide for the 
repair of your Kia Vehicle if it fails to function properly 
during normal use. 

Such Authorized Kia Dealer will remedy such failures to 
function properly at Kia’s expense, if you present your 
Kia Vehicle to such an Authorized Kia Dealer during its 
normal operating hours, provide sufficient information 
to permit a proper identification and diagnosis of 
the failure to function, and permit the Authorized Kia 
Dealer adequate time to perform the necessary repair. 

As this obligation is subject to the terms, conditions 
and limitations of this Manual, you should refer to the 
Manual to understand which repairs and replacements 
are covered by this warranty. 

If an Authorized Kia Dealer declines or fails to carry 
out a proper repair or replacement of a factory 
installed part covered by this Limited Warranty without 
charge to you, Kia will (a) determine if the repair of 
replacement requested by you is covered by this 
New Vehicle Limited Warranty and, if so, (b) obtain 
cooperation from an Authorized Kia Dealer to conduct 
such repair and replacement without charge to you.

Parts replaced under any warranties in the Manual 
become the property of Kia.

The Warranty Period
The New Vehicle Limited Warranty is divided into 
various warranty periods. For the purpose of all 
warranties contained in this manual (other than 
warranties in replacement parts installed after the 
Kia Vehicle was placed into use), the warranty period 
begins on the Date of First Service. Moreover, whenever 
this Manual refers to a warranty period of months/
kilometers, it means whichever comes first. Any 
remaining portion of any warranty is fully transferable 
to subsequent owners, except the case of purchasing 
Kia Vehicle out of the original territory of the Kia sales 
entity where the Kia Vehicle sold by Kia.
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Warranty Coverage

Basic Warranty Coverage
Except as limited or excluded below, all components 
of your new Kia Vehicle including Electric Vehicle 
(“EV”) or Hybrid System (“HEV/PHEV”) are covered 
for the warranty period or mileages applicable to your 
Kia Vehicle as described in this manual from the Date 
of First Service, whichever comes first (Basic Limited 
Warranty Coverage). This Warranty does not cover 
wear and maintenance items, or those items excluded 
elsewhere in the Manual. See “Exceptions” and “What is 
Not Covered.”

	 Electric Vehicles (“EV”) system

Electric Motor, High Voltage Battery*, Electric Power 
Control Unit (“EPCU”), On Board Charger (“OBC”)

	 Hybrid system (“HEV/PHEV”)

* High Voltage Battery*, Hybrid Power Control Unit 
(“HPCU”), Traction Motor, On Board Charger (“OBC”)

* High voltage battery is covered under Basic 
warranty condition, but if the warranty period 
of High-voltage battery is defined in the 
NOTE(‘Warranty coverage at a glance’) of this 
manual, it shall be followed.

	 Exceptions

The items specified below are covered for periods 
different from the basic coverage.

	 Battery (12V)

The original equipment battery is fully covered for 
the first 12 months from the Date of First Service 
regardless of mileage. Kia will not reimburse you for 
any portion of the cost of a non-Kia replacement 
battery.
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	� Capacity coverage of the High Voltage Battery 
Pack for Hybrid Vehicle (“HEV”) and Low 
Voltage Battery of Mild Hybrid Vehicle (“MHEV”) 
(48V)
Capacity deterioration coverage is based on onboard 
diagnostic system information (DTC – Diagnostic 
Trouble Code).

This HEV/MHEV battery coverage is subject to the 
exclusions listed under the section “What is Not 
Covered.”

	� Audio System

The original equipment audio and its all related 
parts (including Video Systems) are covered for 36 
months from the Date of First Service or 100,000 
kilometers, whichever comes first. Meanwhile, when 
the Basic Warranty Coverage is less than this Audio 
System Limited Warranty, Basic Warranty Coverage 
is applied to Audio System.

	� Capacity coverage of the High Voltage Battery 
Pack for pure Electric Vehicle (“EV”) and Plug-In 
Hybrid Vehicle (“PHEV”)

The High Voltage Battery capacity warranty coverage 
is the warranty period or mileages applicable to 
your Kia Vehicle as described in this manual from 
the Date of First Service, whichever comes first, 
for capacity loss below 70% of the original High 
Voltage Battery capacity. But if specified warranty 
period of High-voltage battery is defined in the 
NOTE(‘Warranty coverage at a glance’) of this 
manual, it shall be followed. This warranty covers 
repairs needed to return battery capacity to 70% of 
original High Voltage Battery capacity. If possible, the 
High Voltage Battery components will be repaired 
or replaced, and the original High Voltage Battery 
will be replaced with either a new or remanufactured 
High Voltage Battery.
Any repair or replacement made under this High 
Voltage Battery capacity coverage may not return 
your High Voltage Battery to an “as new” condition 
with the original 100% capacity. However, it will 
provide the vehicle with a High Voltage Battery 
capacity of at least 70% of the original battery 
capacity. This High Voltage Battery capacity 
coverage is subject to the exclusions listed under the 
section “What is Not Covered.”
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	� Air conditioner-Refrigerant Charge

Air conditioner refrigerant charge is covered for 
the first 12 months from the Date of First Service 
regardless of mileage. Over the balance of after 12 
months, refrigerant charge is covered only when 
replenished as part of a warranty repair.

	 Limited Liability

The liability of Kia under this warranty is limited 
solely to the repair or replacement of parts originally 
installed by Kia during the production defective 
in material or workmanship by an Authorized Kia 
Dealer at its place of business, and specifically 
it does not include any expense for or related to 
transportation to such a dealer or payment for loss 
of use of the Kia Vehicle during warranty repairs. 
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•	� Change to vehicle appearance caused by normal use 
and exposure, corrosion to underlying metal when 
paint integrity is not consistently maintained.

•	� If your vehicle is equipped with matte paint, this will 
require special care due to the unique finish. Failure 
to follow the proper care instructions may cause 
visual damage not covered by your warranty. Please 
see your Owner’s Manual for additional information 
and care instructions.

•	� Consumer induced damage caused by fluid spills, 
burns in carpet, seats, trim or other damage that is 
not considered a defect in material or workmanship.

•	� Window glass that is broken, whipped, scratched or 
damage from outside influence is not considered a 
defect in material or workmanship.

•	� Paint or vehicle finish damage caused by applying 
chemicals to the paint surface.

•	� Damage caused by installing incorrect tires (size, 
etc.).

•	� Damage caused by the installation of any part that 
is not equal to the OE part in quality of material or 
workmanship.

What is Not Covered

The following items are not covered: 

Damage due to Factors Beyond the 
Manufacturer’s Control
Examples of these factors include, but not limited to:

•	� Misuse of your Kia Vehicle such as driving over 
curbs, or other hazardous objects or road structures 
or into roadway maintenance or construction 
areas, overloading the vehicle, racing or engaging 
n activities or uses not described in your Owner’s 
Manual or in Kia’s product literature.

•	� Accidents or incidents that damage your Kia Vehicle 
including but not limited to collision, fire, theft, riot, 
etc.

•	� Alteration, modification, tampering, rewiring, etc.

•	� Damage or corrosion from the environment such as 
acid rain, airborne fallout (chemicals, tree sap, etc.), 
salt, road hazards, hail, wind storm, lightning, floods 
and other acts of God. This limitation also includes 
damage to vehicle assemblies such as brakes and 
suspension.

•	� Cosmetic conditions or surface corrosion from stone 
chips or scratches in the paint.

EA.5Y100-EN(Main).indd   8 2023-07-11   �� 3:17:25
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Damage due to Lack of Maintenance or the 
Use of Wrong Fuel, Oil or Lubricants
•	� Lack of proper maintenance as described in your 

Owner’s Manual

•	� Improper maintenance or the use of other than the 
specified fuel, oil or lubricants recommended in your 
Owner’s Manual. It is your obligation to ensure that 
you obtain all fuels, oils and lubricants from reliable 
vendors using quality products which meet the Kia 
specifications identified in your Owner’s Manual.

•	� Damaged brake rotors and drums resulting from 
failing to replace brake pads and/or shoes before 
they have worn sufficiently to damage such rotors 
and drums. It is your obligation to ensure adequate 
inspections to prevent rotor and drum  to pad/shoe 
wear.

Normal Deterioration
•	� Normal wear, tear or deterioration such as 

discoloration, fading, deformation, etc.

•	� Replacement or repair of parts intended to wear 
including friction wear parts of the brakes, including 
brake pads and shoes, spark plugs, belts, clutch 
linings, filters, wiper blades, bulbs except HID bulbs, 
fuses, and other wear and consumable items.

•	� Surface corrosion on any part other than the body 
sheet metal panels forming the exterior appearance 
of a Kia Vehicle.

Normal Maintenance
•	� Normal maintenance services described as 

“Scheduled Maintenance Services” in this manual 
and “Maintenance” in the Owner’s Manual such as: 
inspection, cleaning & polishing, minor adjustments, 
lubrication, oil/fluid changes, replacement of filters, 
anti-freeze coolant replenishment, wheel alignment 
and tire rotation unless such services are performed 
as part of a covered warranty repair.
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•	� Normal maintenance items including but not limited 
to spark plugs, engine belts, filters, brake pads and 
linings, wiper blades, clutch linings and disc, lamp 
bulbs except HID bulbs or other consumable items 
are not warranted. However, as a matter of policy, 
Kia will repair or replace such maintenance items of 
a new vehicle during the vehicle’s initial ownership 
period, but only up to the first 12 months from the 
Date of First Service or 20,000 kilometers, whichever 
occurs first.

Altered Mileage
•	� Any repair of a Kia Vehicle on which the odometer 

has been altered o on which the actual mileage 
cannot be reasonably determined. 

Extra Expenses and Damages
•	� Any economic loss or other incidental, special, 

consequential, or exemplary damages. This includes, 
without limitation, payment for loss of use of Kia 
Vehicle, lodging & car rentals, travel costs, loss of pay 
and any other expenses or damages.

Tires
•	� Tires are warranted by the tire manufacturers and 

not by Kia. In the event that you need assistance, 
please contact your Kia Dealer or refer to the tire 
warranty pamphlets provided with your Kia Vehicle 
for details.

Salvage or Total-Loss Vehicles
•	� Any Kia Vehicle that has ever been or should have 

been issued a “salvage” title or similar “branded” 
title under any nation’s law; or has been declared a 
“total loss” or equivalent by a financial institution or 
insurance company. This exclusion does not apply 
to Service Parts Limited Warranty or any recall 
campaigns.

Production Changes
•	� Kia and its Authorized Kia Dealers reserve the right 

to make changes in the vehicles built and/or sold 
by Kia and its Authorized Kia Dealers at any time 
without incurring any obligation to make the same 
or similar changes on vehicles previously built and/or 
sold.
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Your Responsibilities

Maintenance
You are responsible for properly operating and 
maintaining your Kia Vehicle in accordance with the 
instructions described in your Owner’s Manual. If your 
vehicle is used under severe driving conditions, you 
must follow the maintenance requirements described 
in your Owner’s Manual for severe driving conditions in 
order to maintain your warranties.

Maintenance Records
You should retain maintenance records since it may be 
necessary in some instances for you to prove that the 
required maintenance has been performed, when you 
have a paper manual (Warranty & Maintenance). 

The “Scheduled Maintenance Records” should be filled 
in when scheduled maintenance is performed. Keep 
all receipts and make them available in case questions 
arise about maintenance.

To Get Warranty Service
You must take your Kia Vehicle, along with a paper 
manual (Warranty & Maintenance) when you have a 
paper manual, to an Authorized Kia Dealer during its 
normal service hours. If you have any questions or need 
assistance regarding this warranty, refer to “Guidance 
for Customer.”
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Anti-Perforation Limited Warranty

What is Covered
Subject to the other terms and conditions of this Limited 
Warranty Manual, Kia warrants that it will arrange for an 
Authorized Kia Dealer to provide for the repair of your Kia 
Vehicle if it fails to function properly during normal use. 

Such Authorized Kia Dealer will remedy such failures to 
function properly at Kia’s expense, if you present your 
Kia Vehicle to such an Authorized Kia Dealer during its 
normal operating hours, provide sufficient information 
to permit a proper identification and diagnosis of the 
failure to function, and permit the Authorized Kia Dealer 
adequate time to perform the necessary repair. 

As this obligation is subject to the terms, conditions and 
limitations of this Manual, you should refer to the Manual 
to understand which repairs and replacements are 
covered by this warranty. 

If an Authorized Kia Dealer declines or fails to carry out 
a proper repair or replacement of a factory installed 
part covered by this Limited Warranty without charge to 
you, Kia will (a) determine if the repair of replacement 
requested by you is covered by this New Vehicle 
Limited Warranty and, if so, (b) obtain cooperation from 
an Authorized Kia Dealer to conduct such repair and 
replacement without charge to you.

Warranty Period
The warranty period or mileage applicable to your Kia 
Vehicle as described in this manual from the Date of 
First Service, whichever comes first. During the warranty 
period, this warranty is transferable to subsequent owners.

What is Not Covered
•	� Any perforation due to corrosion which is caused by 

industrial fallout, accident, damage, abuse, vehicle 
modifications or damaging or corrosive cargo in the 
Kia Vehicle.

•	� Any corrosion of the Kia Vehicle which does not 
result in perforation.

•	� Any perforation due to corrosion caused by external 
circumstances, such as, but are not limited to, sand, 
salt, hail, or stones.

•	� Any perforation due to corrosion of a part of the Kia 
Vehicle which is not a body sheet metal panel. As 
used herein, “body sheet metal panel” specifically 
excludes all parts which are components of the 
exhaust system
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•	� Defects or damage resulting from the use of parts 
not sold or approved by Kia including the resultant 
damage to associated parts of systems.

•	� Any perforation due to corrosion of the Kia Vehicle 
caused in whole or in part by a failure to maintain 
the Kia Vehicle in accordance with the procedures 
specified in page 13. “Your Responsibility” and the 
Owner’s Manual provided with your Kia Vehicle.

Your Responsibilities
Inspect the body sheet metal panels of your Kia Vehicle 
on a regular basis (at least monthly) to detect any chips 
or scratches in the paint or protective coating and to 
repair them immediately.

Special care should be taken to protect your Kia Vehicle 
from corrosion under the following conditions: 

•	 If you drive on salted roads, or if you drive near the 
ocean, flush the underbody as needed and at least 
weekly with clean unsalted water.

•	 It is important to keep the drain holes in the lower 
edges of the body clear

•	 If your Kia Vehicle is damaged due to an accident 
or any event which may cause damage to the paint, 
have your Kia Vehicle repaired as soon as possible.

•	 If you carry special cargo, such as chemicals, 
fertilizers, deicing salt, or other corrosive substances, 
be sure that such materials are well packaged and 
sealed. Any leakage of such materials will void this 
warranty where the leakage has occurred.

•	 If you drive frequently on gravel roads, we 
recommend that you install stone guards behind 
each wheel.

To Get Warranty Service
You must take your Kia Vehicle, along with this Manual, 
to have any Authorized Kia Dealer during its normal 
service hours.

If you have any questions or need assistance regarding 
this warranty, refer to the “Guidance for Customer”.

EA.5Y100-EN(Main).indd   13 2023-07-11   �� 3:17:25
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Limited Liability
Liability of Kia under this warranty is limited solely to 
the repair or replacement of parts originally installed 
by Kia during the production that fails to function 
properly. Such repair or replacement shall be carried 
out by an Authorized Kia Dealer at its place of business. 
This warranty does not include any other expenses, 
including but not limited to those for any replacement 
transportation or for the loss of use of your Kia Vehicle.
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Service Parts Limited Warranty

What is Covered
Subject to the other terms and conditions of this 
Limited Warranty Manual, Kia warrants that it will 
arrange for an Authorized Kia Dealer to provide for 
the repair of your Kia Vehicle if it fails to function 
properly during normal use. 

Such Authorized Kia Dealer will remedy such failures 
to function properly at Kia’s expense, if you present 
your Kia Vehicle to such an Authorized Kia Dealer 
during its normal operating hours, provide sufficient 
information to permit a proper identification and 
diagnosis of the failure to function, and permit the 
Authorized Kia Dealer adequate time to perform the 
necessary repair. 

As this obligation is subject to the terms, conditions 
and limitations of this Manual, you should refer 
to the Manual to understand which repairs and 
replacements are covered by this warranty. 

If an Authorized Kia Dealer declines or fails to carry 
out a proper repair or replacement of a factory 
installed part covered by this Limited Warranty 
without charge to you, Kia will (a) determine if the 
repair of replacement requested by you is covered 
by this New Vehicle Limited Warranty and, if so, (b) 
obtain cooperation from an Authorized Kia Dealer to 
conduct such repair and replacement without charge 
to you.

This  warranty  covers  K ia  Genuine new or 
remanufactured replacement parts supplied from Kia 
and sold by an Authorized Kia Dealer. An Authorized 
Kia Dealer will either repair or replace Parts to correct 
any problem covered by this warranty.

Service Parts Lim
ited W

arranty
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Warranty Period
The parts (except battery) installed by an Authorized 
Kia Dealer under warranty are covered for the 
remainder of time/mileage of applicable Limited 
Warranty under which the Parts were replaced 
previously.

Kia Genuine Parts which are sold and installed are 
covered for 12 months or 20,000 kilometers from 
the date of installation, whichever comes first.

What is Not Covered
•	 Damage or corrosion due to such factors as 

accidents, negligence, improper repairs or 
adjustments, misuse, alteration, or collision.

•	 Damage or surface corrosion from environment such 
as acid rain, airborne fallout (chemicals, tree sap), 
stones, salt, road hazard, hail, windstorm, lightening, 
floods, and other acts of God.

•	 Normal wear, tear or deterioration such as 
discoloration, fading, deformation, etc.

•	 Air conditioner refrigerant charge after the first 12 
months, unless replenished as part of a warranty 
repair.

•	 The Parts installed on a Kia Vehicle in which the 
odometer has been altered, or on which the actual 
mileage cannot be readily determined.

•	 The Parts used in applications for which they are not 
designed.

•	 The Parts installed improperly by other than an 
Authorized Kia Dealer or Kia.

•	 Any Parts without proof of purchase or replacement 
date.

•	 The Parts which an Authorized Kia Dealer may not 
sell or install on your Kia Vehicle.

To Get Warranty Service
You must take your Kia Vehicle, along with this Manual 
and proof of purchase or replacement date, to an 
Authorized Kia Dealer during its normal service hours.

If you have any questions or need assistance regarding 
this warranty, refer to the “Guidance for Customer”.
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Limited Liability
The liability of Kia under this warranty is limited 
solely to the repair or replacement of Kia-supplied 
Parts, defective in materials or workmanship, by an 
Authorized Kia Dealer at its place of business, and 
specifically does not include any expense of or related 
to transportation to such a dealer or payment for loss 
of use of the Kia Vehicle during warranty repair.

Service Parts Lim
ited W

arranty

EA.5Y100-EN(Main).indd   17 2023-07-11   �� 3:17:25



18

Scheduled Maintenance Records

Service #1
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :

 
 
 
 

 
 

Service #2
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :

 
 
 
 

 
 

The record of the Scheduled Maintenance in 
this manual becomes evidence of completion of 
maintenance services and should be performed 
according to the guidance of your Owner’s Manual by 
an Authorized Kia Dealer.  

Kia also recommends you keep the receipts, repair 
orders and invoices in the glove box even though 
Authorized Kia Dealer saves your Maintenance data 
to the Kia’s system for the case of necessity to be 
checked.

And all records should be given to any subsequent 
owner of the Kia Vehicle. Claims made during the 
warranty term will not qualify under the warranty if 
resulting from lack of maintenance rather than from 
defective material or workmanship.

Please refer to your Owner’s Manual to get details 
about Scheduled Maintenance Intervals.
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Scheduled M
aintenance Records

Service #3
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :

 
 
 
 

 
 

Service #5
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :

 
 
 
 

 
 

Service #4
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :

 
 
 
 

 
 

Service #6
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :
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Service #7
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :

 
 
 
 

 
 

Service #9
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :

 
 
 
 

 
 

Service #8
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :

 
 
 
 

 
 

Service #10
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :
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Scheduled M
aintenance Records

Service #11
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :

 
 
 
 

 
 

Service #13
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :

 
 
 
 

 
 

Service #12
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :

 
 
 
 

 
 

Service #14
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :

 
 
 
 

 
 

EA.5Y100-EN(Main).indd   21 2023-07-11   �� 3:17:25



22

Service #15
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :

 
 
 
 

 
 

Service #17
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :

 
 
 
 

 
 

Service #16
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :

 
 
 
 

 
 

Service #18
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :
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Scheduled M
aintenance Records

Service #19
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :

 
 
 
 

 
 

Service #20
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :
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Anti-Perforation Inspection Records

1st Anti-Perforation Inspection
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :

 
 
 
 

 
 

2nd Anti-Perforation Inspection
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :

 
 
 
 

 
 

Anti-Perforation Inspection Records
To obtain the benefit of the Kia Anti-Perforation 
Limited Warranty, Anti-Perforation Inspection must be 
completed by Authorized Kia Dealer and this inspection 
must be made at regular intervals specified in your 
Owner’s Manual after the Date of First Service.

Then Authorized Kia Dealer will save your Anti-
Perforation inspection record to the Kia’s system 
and this inspection record will become evidence of 
completion of Anti-Perforation inspections.

Kia also recommends you keep the receipts, repair 
orders and invoices in the glove box even though 
Authorized Kia Dealer saves your Anti-Perforation 
inspection data to the Kia’s system for the case of 
necessity to be checked.

And all records should be given to any subsequent 
owner of the Kia Vehicle. Claims made during the 
warranty term will not qualify under the warranty if 
resulting from lack of maintenance rather than from 
defective material or workmanship.
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A
nti-Perforation Inspection Records

3rd Anti-Perforation Inspection
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :

 
 
 
 

 
 

5th Anti-Perforation Inspection
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :

 
 
 
 

 
 

4th Anti-Perforation Inspection
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :

 
 
 
 

 
 

6th Anti-Perforation Inspection
Mileage :

Repair Order Number :
Date :

Name of Authorized Kia Dealer
or Repair Establishment :

Stamp of Authorized Kia Dealer
or Repair Establishment :
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Guidance for Customer

Warranty application
This warranty is applicable to Kia Vehicles originally 
sold by Authorized Kia Dealers and registered and 
operated in accordance with the Owner’s Manual 
provided by Kia. During the Warranty period, this 
Warranty is transferable to subsequent owners except 
the case of purchasing Kia Vehicle out of the original 
territory of the Kia sales entity where the Kia Vehicle 
sold by Kia.

Production changes
Kia reserves the right to make changes in Kia Vehicle 
built and/or sold by Kia and its Authorized Kia Dealers 
at any time without incurring any obligation to make 
the same or similar changes on vehicles previously built 
and/or sold.

When you need to talk to Kia
Your satisfaction is our goal. We are here to serve 
you.  All Authorized Kia Dealers have the knowledge 
and tools to keep your Kia Vehicle in top condition. 
If you have any questions or recommendations for 
improvement regarding the service of your Kia Vehicle 
or servicing by Authorized Kia Dealer personnel, we 
recommend that you take the following step.

STEP 1: Contact the Authorized Kia Dealer
Discuss the matter with an Authorized Kia Dealer.
This is the quickest and best way to address the issue. 
If your concern has not been resolved by the Service 
or Parts Manager, then please contact the General 
Manager or the Owner of the dealership.

STEP 2: Contact the Authorized Kia Distributor
If your Authorized Kia Dealer is unable to provide a 
solution, contact the Authorized Kia Distributor on the 
inside front cover of this manual.
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Registration card

COPY1

COUNTRY: 
DATE: 
DEALER’S NAME 

Acknowledge that I have received Kia’s Warranty and Owner’s responsibilities, and that my selling dealer has 
explained to me.
1.	 Terms and conditions of warranty.
2.	Importance of required Scheduled Maintenance service.
3.	I have, visually, inspected the vehicle as it was delivered to me, and it appears to be in satisfactory condition.

DELIVERY DATE(Month-Day-Year)

ADDRESS

NAME

MODEL

VIN                                  

ENGINE NO.	 KEY CODE

Owner’s signature
 

Dealer’s signature
 

Distributor’s signature
 

For Owner
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Registration card

COPY2

COUNTRY: 
DATE: 
DEALER’S NAME 

Acknowledge that I have received Kia’s Warranty and Owner’s responsibilities, and that my selling dealer has 
explained to me.
1.	 Terms and conditions of warranty.
2.	Importance of required Scheduled Maintenance service.
3.	I have, visually, inspected the vehicle as it was delivered to me, and it appears to be in satisfactory condition.�

DELIVERY DATE(Month-Day-Year)

ADDRESS

NAME

MODEL

VIN                                  

ENGINE NO.	 KEY CODE

Owner’s signature
 

Dealer’s signature
 

Distributor’s signature
 

For Dealer
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Registration card

COPY3

COUNTRY: 
DATE: 
DEALER’S NAME 

Acknowledge that I have received Kia’s Warranty and Owner’s responsibilities, and that my selling dealer has 
explained to me.
1.	 Terms and conditions of warranty.
2.	Importance of required Scheduled Maintenance service.
3.	I have, visually, inspected the vehicle as it was delivered to me, and it appears to be in satisfactory condition.

DELIVERY DATE(Month-Day-Year)

ADDRESS

NAME

MODEL

VIN                                  

ENGINE NO.	 KEY CODE

Owner’s signature
 

Dealer’s signature
 

Distributor’s signature
 

For Distributor
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Change of Address or Owner Notification

COPY1

We hereby advise of the transfer of warranty from the original owner below.

Dealer’s name and signature

New Owner’s signature

For Owner

Model-Chassis No.	 Mileage

Original date of delivery (Month-Day-Year)	 Date of transfer (Month-Day-Year)

ORIGINAL OWNER’S NAME Mr./Mrs./Miss

Address	 Tel.

NEW OWNER’S NAME Mr./Mrs./Miss

Address	 Tel.

TO
	

FR
O

M
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Change of Address or Owner Notification

COPY2

We hereby advise of the transfer of warranty from the original owner below.

Dealer’s name and signature

New Owner’s signature

For Dealer

Model-Chassis No.	 Mileage

Original date of delivery (Month-Day-Year)	 Date of transfer (Month-Day-Year)

ORIGINAL OWNER’S NAME Mr./Mrs./Miss

Address	 Tel.

NEW OWNER’S NAME Mr./Mrs./Miss

Address	 Tel.

TO
	

FR
O

M
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Change of Address or Owner Notification

COPY3

We hereby advise of the transfer of warranty from the original owner below.

Dealer’s name and signature

New Owner’s signature

For Distributor

Model-Chassis No.	 Mileage

Original date of delivery (Month-Day-Year)	 Date of transfer (Month-Day-Year)

ORIGINAL OWNER’S NAME Mr./Mrs./Miss

Address	 Tel.

NEW OWNER’S NAME Mr./Mrs./Miss

Address	 Tel.

TO
	

FR
O

M
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