
United Motors Ltd
Distributor Warranty



Owner’s Name:

Address:

Vehicle Model:

Vehicle Identification N°:

Delivery Date:



Welcome

The Speedometer in this vehicle was replaced on:

With Odometer reading

Signature and Stamp of United Motors Ltd

To determine the true mileage, the mileage noted here should be added
to the current mileage shown on the speedometer installed.

date

mileage

We are delighted to welcome you as a member of the rapidly
growing circle of KIA Vehicle owners.

United Motors Ltd (”UML”) is an official Authorized KIA Dealer
in Mauritius and is a member of the Leal Group of companies.

The motto of the Leal Group is “A Total Commitment To
Excellence” and we fully subscribe to same to provide the
best possible quality service to our valued customers.

We undertake to assist our valued customers in every 
circumstances and to maintain their vehicle in first class running
condition at all times.

Speedometer replacement record
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We confirm that the New Vehicle Limited Warranty (’KIA
Warranty’) (as stated  in the KIA Warranty & Maintenance
manual (’The Manual’) remitted upon delivery of the new KIA
Vehicle), except as limited or excluded in the Manual, warrants
that your new KIA Vehicle is free from defects in material or
workmanship and this for a period of 5 years or 100,000
kilometers, whichever comes first. 

KIA vehicle warranty

In addition to the above KIA Warranty, a  UML Authorised
KIA Dealer Limited Warranty (’UML Warranty’) is morever
granted for all new KIA Vehicles purchased from UML (save for
KIA Vehicles used for commercial purposes and/or as “public
service vehicles” as defined in the Road Traffic Act 1962, as
may be amended from time to time. 

The UML Warranty is valid for 2 additional years immediately
following the KIA Warranty or 120,000 kilometers, whichever
comes first , subject to the terms, conditions and exclusions set
out in this Booklet, the Manual and the enclosed Warranty Parts
Grid (’Grid’).

Subject to the terms, conditions and exclusions set out in this
Booklet, the Manual and the Grid, KIA Vehicles purchased from
UML are therefore covered against defects for a total period of
7 years or 120,000 kilometers, whichever comes first.

Terms used in this Booklet if not defined herein, shall have the
same meaning as assigned to them in the Manual.

WARRANTY PARTS GRID (whichever come first)

Years

Mileage
Parts

100,000 kms
Percentage Cover

100,000 - 120,000 kms
Percentage Cover

Wiper Blades
(limited to 20,000 kms)
whichever come first

Vehicle lighting and signaling
excluding bulbs

All Electrical wiring

Immobiliser & security System
(excluding batteries)

Original Accessories

Repair of or loss caused by oil
leaks (limited to 40,000kms)
whichever come first

Repair of or loss caused by 
Coolant leaks 
(limited to 40,000kms)
whichever come first

Injection Pump

100%

100% 100% 100% 100% 100%

100% 100% 100% 100% 100%

100% 100% 100% 100% 100%

100%

100% 100% 100%

100% 100% 100%

100% 100% 100% 100% 100%

100% 100%

100% 100%

100% 100%

80% 80%

ts1

dn2

dr3

ht4

ht5

ht6

ht7
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WARRANTY PARTS GRID (whichever come first)

Years

Mileage
Parts

100,000 kms
Percentage Cover

100,000 - 120,000 kms
Percentage Cover

Engine

Braking System

Suspension
(excl. Shock Absorbers)

Drive Train

Differential

Turbo Assembly

100% 100% 100% 100% 100%

100% 100% 100% 100% 100%

100% 100% 100% 100% 100%

100% 100% 100% 100% 100%

80% 80%
ts1

dn2

dr3

ht4

ht5

ht6

ht7

Warranty coverage at a glance

The UML Warranty is valid only in the territory of Mauritius.

Important

Transmission

Steering System

Emission Control System

Passenger Safety Devices

Electrical Components

Management System (EMS)

100% 100% 100% 100% 100%

100% 100% 100% 100% 100%

100% 100% 100% 100% 100%

100% 100% 100% 100% 100%

100% 100% 100% 100% 100%

100% 100% 100% 100% 100%

100% 100% 100% 100% 100%

100% 100% 100% 100% 100%

100% 100% 100% 100% 100%

100%

100%

100% 100%

100% 100% 100%

100%

100% 100% 100% 100% 100%

100% 100% 100%

100% 100% 100%

100% 100%

A-C system components

Clutch (limited to 20,000 kms)

Batteries

Brake Disc
(limited to 20,000 kms)
whichever come first

Timing Belts
(limited to 80,000 kms)
whichever come first

Drive Belts
(limited to 20,000 kms)
whichever come first

Engine and gearbox mounting

Glass

Audio

Shock absorbers
(limited to 40,000 kms)
whichever come first

100% 100%

100% 100%

100% 100%

100% 100%

100% 100%

100% 100%

100% 100%

80% 80%

100% 100 %

80% 80%

100% 100%

100% 100%

The presentation of the Manual, this Booklet and any
maintenance records duly dated, stamped and signed shall be
mandatory when any Warranty service is claimed. 

Subject to the Grid, all terms and conditions of the KIA
Warranty in the Manual, save for kilometers restriction
and warranty duration, are similarly applicable under the
present UML Warranty. Please refer to the KIA Warranty
& Maintenance manual and Grid for more details.

The UML Warranty is effective only as from expiry of the
KIA Warranty.                                                                           .

The customer must seek assistance from United Motors Ltd
breakdown service if the vehicle is required to be towed or
cannot be driven to the premises of the United Motors Ltd.     .
Towing  / Transportation of vehicle to UML workshop shall be
borne by the customer.

Warranty Terms (Whichever comes first)

20,000 40,000 60,000 80,000 100,000 120,000

UML

2 years

KIA

5 years

3 years

3 years

3 years

1 year with unlimited mileage

1 year with unlimited mileage

Component Warranty

Anti Perforation Warranty

Paint Warranty

Audio Warranty

Air Condition Refrigerant Change

Batteries

Kilometers on service



UML’s liability under the UML Warranty is limited to the
exchange or repair of any Parts recognised as being defective,
as well as, the repair of any damages, if any, caused by the
defective Part on other elements of the KIA Vehicle, plus the
labour required for such exchange of repair.
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Warranty Cover under the
UML Warranty

4

Exclusions (Contd.)

However, the UML Warranty is only applicable to mechanical
and / or electrical defects identified on Parts of the KIA Vehicle.

Subject to the Warranty Parts Grid enclosed, UML shall perform
the repairs at no charge to the customer wherever applicable.
UML shall, at its sole discretion, decide to repair or replace
any defective Parts, using new or remanufactured Parts, as it
thinks fit and shall inform the customer accordingly.

Under the UML Warranty, UML commits to repair or replace the
defective component(s) and put back the KIA Vehicle in good
running condition but it has no obligation to put the KIA
Vehicle back in its original new condition . Where the repair
requires new or remanufactured or reconditioned Parts, such
decision shall be at the sole discretion of UML.

In some cases where the repairs performed under the UML
Warranty shall require the replacement of additional Parts
which are not covered under such UML Warranty, UML reserves
the right, subject to customer’s written approval, to claim the
cost of the additional Parts and labour required to put back the
KIA Vehicle in good running condition.

• Damage which has been caused by the use of poor quality
fuel / oil / petroleum products and incorrect lubricants

• Damage which has been caused as a result of accidents

• Damaged caused by external factors such as Natural disasters
including and not limited to lightening, storms, floods, earthquakes
riots, malicious damage, cyclones etc..

• Damage which applies to all or any electrical wiring.

• Claims which are for indirect consequences (Loss of use, loss
of trade or profit, towing, transport for repairs on site, etc...) of
any technical fault and other relative expenses not specifically
provided for in this Warranty especially as a consequence of
the vehicle being undriveable.

• Damage to trim and upholstery which is due to natural wear
and tear or damage attributed to negligence or improper
treatment or atmospheric or environmental conditions.
Note: The vehicle trim is affected by daily use and exposure to
the elements. Proper care and frequent maintenance is required
to ensure their durability and to prolong a neat appearance.

The Warranty (meaning both the KIA Warranty and UML
Warranty shall be immediately cancelled and United Motors
Ltd relieved of all responsibilities:

• Where the damage is due to the fact that repairs have been
performed by external workshops other than by United Motors
Ltd

• Where damage is due to improper maintenance and where
the schedules of periodic maintenance have not been closely
followed and/or where the user has not complied with the
instructions given in the owner’s manual.

• Any parts which is already covered by the KIA warranty at
time of failure, or which cause of failure already existed during
KIA warranty.



Including the exclusions in the Manual, the UML Warranty does
not apply to:

5

Exclusions
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Under the Grid, the percentage Cover for the UML Warranty
is variable. It refers to the costs of performing the UML
Warranty. The decision to decide on the percentage of the
Percentage Cover by UML shall be final. Any costs over and
above the Percentage Cover decided by UML shall be borne
by the customer. For example, should UML decide that the
applicable Percentage Cover for a specific repair to be 80%,
20 % of the costs of the repair shall be borne by the customer.
The applicable costs shall  be those ordinarily charged by UML
to effect such repairs i.e. including inter alia the costs of labour,
Parts and other supplies necessary to effect such repairs.

Warranty Cover under the
UML Warranty (Contd.)

• Corrosion of the body panels due to perforation by rust.

• Paint defects.

• Parts and accessories purchased from United Motors Ltd parts
counter.

• Maintenance Cost which are to be borne by the customer due
to routine maintenance, adjustments, Wheel alignments and
balancing, periodic servicing, maintenance of oil, air and fuel
filters, air conditioning elements etc....

• The replacement of Parts/Accessories due to normal Wear and
Tear taking into account the use and mileage of the
vehicle (Bulbs & Fuses, Brake linings and Brake Pads, Spark
Plugs, filters, Clutch linings, Gear box, Wiper blades, Battery,
Tyres, Steering rack boots, CV joints boots, shock absorbers,
hydraulic fluid, additives, grease, V and cam belts, audio
equipment etc....) unless such parts are found to be defective
due to a manufacturing or assembly fault.

• Damage due to improper use, negligence, erroneous operation,
overloading, even if only temporarily, towing and where the
vehicle has been used for racing, speed testing or any use of a
competitive nature, including off-road driving activities not in
compliance with the owner’s manual.

• Cases where the customer has negligently failed to report the
damage (e.g oil leaks or coolant leaks) within the shortest delay 
and the subsequent damage caused to other parts / components
of the vehicle.

• The odometer which is not working or in the opinion of United
Motors Ltd has been tampered with, altered, disconnected or 
replaced without prior approval of United Motors Ltd.



To ensure the validity of the UML Warranty, the customer must
ensure that:
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Warranty conditions
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• The Warranty does not cover in any circumstances the
replacement of the KIA Vehicle as a result of repetitive
mechanical and technical problems caused by a defect of any
Parts of the KIA Vehicle. Same as under the KIA Warranty,
United Motors Ltd will only ensure the repair of the KIA Vehicle.

• When the time comes to sell your KIA Vehicle, please
remember to hand over this Booklet together with the Manual
and maintenance records to the new owner.

Warranty conditions (Contd.)

• The UML Warranty is transferable to any subsequent owner of
the KIA Vehicle subject to the terms and conditions of the
Warranty. In case of a change of ownership, subsequent
owners will benefit from the remaining period of this Warranty,
provided that the Warranty conditions have been followed by
each of the owners.

• The Manual has been duly stamped and signed and contains
the effective delivery date of the KIA Vehicle.

• The KIA Vehicle has been exclusively serviced by UML in
accordance with the KIA scheduled Maintenance intervals
whereby a maximum allowance of 1000 kms plus or minus in
the intervals is permitted.

• The Customer must ensure that the Manual is filled in at
regular inspections, confirming that the proper maintenance  of
the KIA Vehicle has been performed by United Motors Ltd.

• The submission of the Manual, Booklet and the maintenance
records (i.e. receipts, repair orders and invoices) shall be
mandatory when repairs under Warranty are requested.

• All defects identified on the KIA Vehicle must be brought
to the attention of United Motors Ltd within the shortest possible 
delay.

• Warranty on all Parts fitted to a KIA Vehicle under the UML
Warranty is valid up for 12 months following the date of repairs or
till the expiry of the UML Warranty (whichever comes first).
UML shall have exclusive title to those Parts replaced under
any Warranty. 

• Work performed under the Warranty shall not serve to extend
any Warranty unless approved in writing by United Motors Ltd.
In the event that any repairs carried out under any Warranty
last for more than 15 continuous days, such time period will add
up to the remaining Warranty period on the KIA Vehicle.
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