Kia Care Service Plans

Kia Care Service Plans
Terms & Conditions:

Kia Care service plans covering the first scheduled
service must be purchased within 11 calendar months
from the date of first registration of the vehicle (5 months
for petrol Stinger models).

All Kia Care service plans must be bought af least one
month before the first scheduled visit covered by the
plan, to allow fime for administration.

Kia Care service pl cover specified scheduled

services in line with Manufacturers time/mileage
recommendations but do not include additional
maintenance or repair for wear & tear items such as tyres,
brake pads, bulbs, drive belts and fluid fop up's between
services, etc.

Kia Care service plans cover the cost of the parts,
lubricants and labour involved in the scheduled services
for specific months or miles, whichever milestone is
reached sooner.

Kia Care service plans are developed for customers
covering a maximum annual mileage matching the
standard service interval, e.g., up to 11,000 miles where
the scheduled interval is 10,000 miles per annum plus
1,000 miles grace period.

If the Kia Care service plan has been purchased using
a direct debit payment plan then the plan must be fully
paid for before the first service is claimed.

Should you purchase a service plan and exceed the
annual mileage or present the car late for the service,
certain additional service components on your car may
need replacing - for which your dealer will charge you
separately. This includes any additional parts, labour and
oils required due fo exceeding the mileage or time interval.

Kia Care service plans are only applicable o parts
and lubricants supplied and labour charges in the UK,
although Kia Care may be purchased in respect of
vehicles purchased in other parts of the EEC.

Servicing conducted under Kia Care service plans must
be carried out in line with the manufacturer’s time and
mileage recommendations. Service due dates are taken
form the First Date of Registration of the vehicle. You can
arrange for servicing under a Kia Care service plan to

be carried out ny Kia Dealer or Authorised Repairer
within the UK.

Kia Care service plans do not cover items that require
replacement or repair due to excess wear and tear,
misuse or a lack of maintenance as described in the
owners handbook.

Any form of tuning or modification to your vehicle will
invalidate Kia Care service plan, without the need for
evidence that the tuning or modification has adversely
affected your vehicle.

Value Added Tax (VAT) at a rate of 20% is included in the
purchase price.

Replacement pollen filters:

Replacement pollen filters are included in Kia Care
service plans. Replacement pollen filters are included
in the services at 24, 48 and 72 months or equivalent
mileages. These are included in addition to the
manufacturer’s scheduled service requirement.

Cancellations & Transfers:

Should you wish to cancel your Kia Care service plan,
you have the right to do so within 14 days of purchase,
providing you have not made use of it. Kia Care service
plans cannot be cancelled/refunded after 14 days from
purchase. Kia Care service plans are assigned fo the
vehicle and not the owner. Therefore the Kia Care service
plan is transferable to subsequent owners but cannot be
transferred to another vehicle.

High Mileage Users:

Kia Care service plan ‘high mileage’ options are also
available for some models where the service interval
allows. Higher mileage users are defined as an annual
mileage of between 11,001 to 20,000 miles. Kia Care
service plans for higher mileage users cover the first 3
services only.

MOT Test Fee:

Customers can purchase MOT tests for £35 each, for use
at participating dealers. These are intended fo be applied
at the service visits annually from 36 months (3rd service)
onwards. The MOT ftest fee is for the first Government
MOT test and excludes the cost of any required repairs.
MOT fee is zero rated for VAT. MOT offer excludes
Northern Ireland, Channel Islands and the Isle of Man.
Valid at participating dealers only.
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To find the right Kia Care service plan for you.

Call 0330 099 6804 or visit
kia.com/uk/owners/service-maintenance/care

Kia Motors (UK) Ltd reserve the right to amend or withdraw this offer at any time and Manufacturers guidelines are subject to change. July 2018 | at participating dealers only.
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i i Kia Care is our great value service Plus, with a Kia Care service plan, you
With MyKia, you can manage the package designed fo help you plan can include up to 5 MOT tests at the

SerViCing and maintenance of your car ahead and keep your Kia at its best. fixed price of £35 per MOT.
and keep up-to-date on our current offers. This means you can relax with the

knowledge your servicing needs are
taken care of and are secured at a

To sign up for MyKia today visit kia.com/uk/mykia competitive price.

Kia Promise Kia Care Benefits
With Kia Promise, there are now 7 more reasons Whatever Kia you have, we have a Kia Care service plan tailored to suit you and
to join our Kia family. your car - making life easier for you and keeping running costs down.
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Kp YEAR WARRANTY INSURANCE ( f" servicing and MOT.
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QUALITY REDEFINED EXCESS RETURN ROADSIDE ASSISTANCE . . .
— Your vehicle will receive a full Packages are transferable
Kia service history enhancing to the new owner if you sell
h ( your resale value® your car.
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oo ;® o oo Our Kia trained technicians will only use genuine Kia parts,
using the latest Kia tools and diagnostics equipment.
CLICK & COLLECT ONLINE BOOKING FAMILY-LIKE CARE ACCIDENT AFTERCARE

You can benefit from total peace of mind with our accident Act now to fix the price of your new Kia's servicing and first MOT.
aftercare, a 24hr service to help you in the event of a
vehicle accident. Call Kia First on 03301028832 no matter
who your insurance provider may be. We'll do the rest
including liaising with your insurer and guaranteeing

a repair at Kia approved bodyshop. To find out more about Kia Care call 03300996894

visit our website or contact your local dealer.




