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Kia Account - UVO Manuals and Troubleshooting Guides

Background

Kia Account / One ID is a project leaded by KME CQ and KME IT, aiming to provide one single
account for multiple Kia services, including UVO.

Kia Account will be launched in UVO on 14.01.2021.

General Instructions:

Request related account arrived to UVO mailboxes will be forwarded to EU account mailbox kia-
account@kia-uvo.eu until further update.

General Questions:

1. What is Kia Account?

A Kia Account is the personal account you use to access Kia services. It includes the
information you use to sign in, as well as the basic contact information. With Kia Account you
will be able to link all of your services / applications under one ID, represented by an email
address and use it to login to.

2. What is the advantage of having a Kia Account?

Kia Account allows you to combine all your existing and future Kia's services under a single
credential, eliminating the need to keep track of all your services credentials.

3. Which kind of information is necessary to create my Kia Account?

In order to create a Kia Account, please read and accept the contents of the Kia Account Terms of
Use and Privacy Statement.

Upon registration, you will be asked to enter information such as your first name, last name,
country and email address into a form.

You will need to provide a strong password and confirm by re-entering it. You will use this
password to log in with your new Kia Account. The password will need to be at least 8 or max 20
characters long and contains a combination of small and capital letters, numbers and symbols.

At the end you will have 30 minutes to activate your account by clicking on the Activate Account
link in received email from Kia Account on the email address you provided before.


mailto:kia-account@kia-uvo.eu
mailto:kia-account@kia-uvo.eu
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4. When is Kia Account available in UVO and what are the actions customers need to do?

Starting from 14.01.2021 Kia Account will be available in the UVO App for UVO users.

For UVO users with account created before 14.01.2021: customers have an option to
UPGRADE account to Kia Account or SKIP the upgrade process and continue using UVO
Account.

After the transition phase (till March 2021), UPGRADE ACCOUNT is required in order to
continue using UVO.

For new users who would like to use UVO: simple create a Kia Account and continue with
UVO registration.

For users who already have a Kia Account created using other Kia Applications
available in the country (e.g. KiaCharge ...): log in with your KIA ACCOUNT and continue
with UVO registration.
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Manuals for New Customers

New UVO customers
Create account will lead to Kia Account creation page

= |f the user has already Kia Account (created by other Application e.g. KiaCharge).
= KIA ACCOUNT LOGIN button will lead to the Log in page of Kia Account.

e Step 1: Log In Page
e Step 2: Kia Account Registration
e Step 3: Email verification
e Step 4: Allow access of Privacy items
e Step 5: Log in to Kia Account
e Step 6: Find UVO Account or Continue with UVO registration
e Find Current UVO Email (only if customer has UVO account already)
e Step 7a: Find Current UVO Email and Upgrade it
e Step 8a: Back to Login -> Kia Account Login — Authorized to UVO
e Continue UVO registration (new customers)
e Step 7b: Accept UVO App Terms of Use and Privacy Notice
e Step 8b: Set Date of birth, Set Password
e Step 9b: Verify phone number (verification code sent to our phone, enter the code)
e Step 10b: Set PIN

NOTE: Log in with KIA ACCOUNT



KI/' Movement that inspires

Step 1: Log In Page

Click Create account — lead to Kia Account environment

<L

* Sign in with email

CURRENT ACCOUNT LOGIN

Did you forget your email or password?

I Hawe i accoun’ yel "Create account

COPYRIGHT

KIA ACCOUNT LOGIN

Step 2: Kia Account Registration

Accept Kia Account Terms of Use and read Privacy Notice

Fill in customer information including Email address, First Name, Last Name
Country is set based on the country used in existing UVO Account

Set a Password
SIGN UP

<L
KIA ACCOUNT

Terms of Use and Privacy Notice

Torms of Use

10:484 TE

Terms of Use - KIA Account

1 Introduction

11 KA wants to offer you services fo make your KIA
axperience as sale, e¥ortless and enjoyable s
possible. Therelore, KIA offers you the "KIA

Account', The KIA Account is a unique, personal
and nonransierable account that enables the
usa of various services provided by KA andior
axternal companies. These services may include
oning  services, apps and  olher  soltware
services. You may only use such services with
your KIA Account

12 In case of questians on the KIA Account. pleasa
call our customer call center under:

Belgi/Belgique: +32 80069706370
« France: +33 969 320 600
« United Kingdam: +44 3332022040
- Deutschland:  +49 B00 777 2044
- Buarign 46 840 (44 300

Privacy Motice

Privacy Motice — KIA Account

I arder o prowiede you with all the funetionalnies
BEEOCITNT WiT KLA ACCOUNL, We need 10 pIocess
cortain data,

1 Controller

Kia UVO Connected GmibH, a Gesman legal
entity with the commercial register numbar HRE
12841 and the offical company address
Thoodor-Heuss-Alles 11, 60486  Frankiurt,
Germany, hersinafer “KIA “we or "us’. i
rosponsitle for the processing of all perscnal
data a3 explained below.

2 Contact Details

It wou hive any questions about of In connection
with thia Privacy Nofice or would lke 1o exorcise
eny ol your rights regarding e handing of your
parsonal data {sea & below), please contact us
by using the above contact detalls or

Kl LV Conrestied GrbH

| accept the Terms & Conditians and have taken nate of the
Privacy Natice above

«Back toLogin

10:58

<L
KIA ACCOUNT

Create your Kia Account - (HAEE Stage)

Fa

Eman®

First maeme ©

Last name *

Country *

Choose your country

Passward

Confirm passward

Legal Natice Terms of use & Privacy notice

« Back 15 Login.
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Step 3: Email verification
Email verification is sent to the entered address.

Enter the code in the verification email to the App screen

o . L

<L
KIA ACCOUNT Kia Account - (HAEE Stage)

Verification Emall ' . '
erten Kia Account - (HAEE Stage) Verification Code
Use the below code to continue your verification process

Verification Code : 8667

For any questions centact us at kia-account@kia-uva eu
Your Kia Team

«Back to Legin

= Kia UVO Cennected GmbH
Theodor-Heuss-Allee 11
50485 Frankfurt, Germany
Email: infodlkig-uvo.eu
Phone: +44 3332022990

EMAIL VERIFICATION SENT

il Hatics Terma of wis & Privacy metics

Step 4: Allow access of Privacy items

Allow — directed back to LOGIN page

LA
L<LY
KIA ACCOUNT
Allow access . ;
KA ACCOUNT s
created.

Did you forget your email or password?

Have ne accoun’ vel *Create account »
Email address

KIA ACCOUNT LOGIN

\ g

ALLOW > English

COPYRIGHT

Legal Notice Terms of use & Privacy natice

—_
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Step 5: Log in to Kia Account

16:56 9 T -
1L
Engl
. - <L
KIA ACCOUNT
Use multiple Kia services with one account . C I iC k K I A ACCO U NT
Loin
Did you forget your email or password? Password
177 y=17Create account . .
e = Enter Kia Account
KIAACCOUNTILOGIN Remember me Forgot Password? Credentia|5
«Back to Application

CREATE ACCOUNT >

Step 6: Find UVO Account or Continue with UVO registration
After logging in, you will find the page FIND UVO ACCOUNT

if you have a UVO account created before, use this button to find and verify your UVO email.
Email verification will be sent to UVO Email with a

If you dont have UVO account — Click CONTINUE UVO REGISTRATION

LA
KIA ACCOUNT
B N Click Find Current UVO Email if you have a
— UVO account already created before
ot 14.01.2021 (continue with Step 7a-8a).
mp Click Continue with UVO registration if you
don’t have UVO account yet (continue with
Step 7b-10b).
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Find Current UVO Email (only if customer has UVO account already)
Step 7a: Find Current UVO Email and Upgrade it
If you have a UVO account already, you can find it and verify.

A code will be sent to the UVO Email. Two options are possible as below.

LT

<L KIA ACCOUNT
KIA ACCOUNT

Update Kia Account email with UVO e-mail
address

Find UVO Account

Option 1: use UVO email instead
of Kia Account email.

oo ente mail oddrerss wse
W LV

Uw0 Email tlink

g p U o) ‘ An email verification will be send
b - » to UVO email -> enter the code
- and VERIFY

« Back to Login

UPGRADE ACCOUNT FOR UVO >

'RE-SEND VERIFICATION CODE >

CONTINUE UVO REGISTRATION >

Enter UVO Password and A
UPGRADE ;m;mum_m

B Option 2: use Kia Account email

Legal Notice Terms of use & Privacy notice

2 —

Step 8a: Back to Login -> Kia Account Login — Authorized to UVO

16:56 T -
L
Engiich
+ Sign in with email
KIA ACCOUNT
Use multiple Kia services with one account . D i rected ba Ck to
CURRENT ACCOUNT LOGIN Emal Logi
[ o] ogin page
Did you forget your email or passward? passmord » * Needto |Og in with
Have no account gal?Create account »
- ®

Kia Account Login
Authorized to UVO

KIA ACCOUNT LOGIN

Remember me Fargot Password?

« Back to Application

CREATE ACCOUNT >
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Continue UVO registration (new customers)

Step 7b: Accept UVO App Terms of Use and Privacy Notice

Step 8b: Set Date of birth, Set Password

Step 9b: Verify phone number (verification code sent to our phone, enter the code)

Step 10b: Set PIN

— Completed, logged in to UVO App.

sssesese

rung - Kia Nutzerkanto * ssssssss

Create UVQ Account Create a ni

Mobile number verification

NOTE: Log in with KIA ACCOUNT

10b

Set up your PIN

Completed /
» Logged in UVO

<L

Sign in with ema

CANNOT USE THIS

CURRENT ACCOUNT LOGIN

Did you forget your email or password?
Hase 16 ac£ou. 21 ?Create account b

KIA ACCOUNT LOGIN

16:56 7 T .-

<L
KIA ACCOUNT

Use multiple Kia services with one account

Email

Password

®
Remember me Fargot Password?

«Back to Application

CREATE ACCOUNT >

Always make sure
customers with new KIA
ACCOUNT use the button
KIA ACCOUNT LOGIN after
the Upgrade.
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Manuals for Existing Customers - UPGRADE process

Note
If customers stay logged in with the App — no impact at the moment

If customers log out or try to log in using a different device, they will see the new Login page in
the UVO App.

e Step 1: Login page
e Step 2: UPGRADE message
e Step 3: Create a New Kia Account or Link with Kia Account
e Create a new Kia Account
e Step 4a: Enter Kia Account Registration Process
e Step 5a: Create New Kia Account - Email verification
e Step 6a: Create New Kia Account - Allow access of Privacy items
e Link with Kia Account
e Step 4b: Link with Kia Account - Log in to Kia Account
e Step 5b: Link with Kia Account — Update email
e Step 6b: Link with Kia Account - Allow access of Privacy items

NOTE: Login after the UPGRADE
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Step 1: Login page

CURRENT ACCOUNT LOGIN is dedicated for UVO users which account created before Kia Account
launch on 14.01.2021

<L

* Sign in with email
Use this if you have UVO account
created before 14.01.2021

CURRENT ACCOUNT LOGIN

Did you forget your email or password?

Hase ne accoun selCreate account b

KIA ACCOUNT LOGIN

Step 2: UPGRADE message

Optional for now - CANCEL button will skip the process and logs customers in using the old UVO
account

UPGRADE button will start the UPGRADE process to Kia Account

Please upgrade your current
account to the new KIA account,

The system will be updated to the KIA
ueeount portal, which will ullow you o
use multiple KIA services with one single

account. Please uperade vour current
account to the new KIA account to
womtinue accessing the TVO app.

UPG R;.IDE
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Step 3: Create a New Kia Account or Link with Kia Account
— Click Create New Kia Account if you don't have Kia Account yet (continue with Step 4a-6a).

— Click Link with Kia Account in case you have already a Kia Account e.g. created via Kia Charge

(continue with Step 4b-6b).

1254 -

<L
KIA ACCOUNT

Upgrade Account

CREATE NEW KIA ACCOUNT >

LINK WITH KIA ACCOUNT >

« Back ta Appiication

Legal Notice Terms of use & Privacy natics

Create a new Kia Account

Step 4a: Enter Kia Account Registration Process

Accept Kia Account Terms of Use and read Privacy Notice

Fill in customer information including Email address, First Name, Last Name
Country is set based on the country used in existing UVO Account

Set a Password

SIGN UP

Privacy Netice 10:58 7 T m

10:48 7 T.

Privacy Notice — KIA Account
<L
<L KIA ACCOUNT

KIA ACCOUNT

i orcler 20 prowide you with a8 the functionaliies
assaciald with Kk Accourt, we nosd 1o poGess
cortain data.
1 Controller Create your Kia Account - (HAEE Stage)
Terms of Use and Privacy Notice Eman®
Kia UVO Connecled GrbH, a German logal
enflty with the commescsal register rumber HAB
12541 aad e oficial company address

Torms of Use.

Theodor-Heuss-Allee 11 60486  Frankiun,

11 KIA wanks to ofer you Serviess 15 make yeur KIA
experiance as sale, afortiass and onjoyable as
passitse, Thoreioes, KIA offers you e “KIA
Account”, The KIA Acoount i a unique, personal
snd nomtranslerable sccount that enables the
use of various services provded by KIA andior

- BalgitBelgique: +32 80060706070
* France: +33 969 320 800
- Unitad Kingdom: +44 3332022000
- Doutsehland. +49 BOO 777 3044
Sverige: 46 640 044 900

with this. Privacy Nofice or would fike 10 exéreise
any of your rights ragaraing e handiing of your
personal Gaa (see & beiow), please conlact us
oy using the abova contact detais or

Kia LIVE) Cervacted Gl

ACCERT >

Gomany, arsinater KL, Swa' or w i First nama”
L ible for ths ing ol all personal
Terms of Use - KIA Account gl oy
. Lot ama*
1 Inkoduction 2 Contact Dotails
¥ you have any questi o 01 i conn
ot haws iy questions about of in connecton P—

Choose your country

Fassword

extamal com Thess services may incluce
onliva  senvises, apps and other  saftware | sccapt the Tarms & Condtians and have taken nota of the
services. You may oniy use Such senvices with P Hoten obe
vour KIA Acoount rivacy Notics abave
12 In case of questions on the KIA Account. please «Back to Login
call our customer cal oenter under. PR—
@

Legai Natice Terms of use & Privacy natice

 Back ta Login
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Step 5a: Create New Kia Account - Email verification

Email verification is sent to the entered address. Enter the code in the verification email to the
App screen.

o <L

<L
KIA ACCOUNT Kia Account - (HAEE Stage)

Yerfcaton Emad Kia Account - (HAEE Stage) Verification Code

Use the below code to continue your verification process

Verification Code : 8667

For any questions contact us at kia-account@kia-uvo e

Your Kia Team

« Back to Login

e Theodor-Heuss-Allee 11
60485 Frankiurt, Germany

Email: info@kia-uvo e EMAIL VERIFICATION SENT
Phone: +44 3332022990

Legal Notice Terms of use & Privacy natice

Step 6a: Create New Kia Account - Allow access of Privacy items

Allow — Finish UPGRADE Process — Customer is logged in

KIA ACCOUNT
Allow access
provided this is available in your Kia Account - (HAEE Stage
Phane number
User profile
Email address

Lognl Notice Terms of use & Privacy natice
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Link with Kia Account

<L
KIA ACCOUNT

LINK WITH KIA ACCOUNT

Email

accountupgrade | @yandex.com

Password

« Back to Application

Remember me Fargat Passward?

CREATE ACCOUNT

LOGIN >

Legal Notice Terms of use & Privacy notice

Step 5b: Link with Kia Account — Update email

<L?

KIA ACCOUNT

Update Kia Account emall with UVO e-mail
address

UV Emaill
cour de, ik
« Back to Login
VERIFY >

RE-SEND VERIFICATION CODE >

KIA ACCOUNT E-MAR

kiaaccountlink@yandex.co

USE KIA ACCOUNT E-MAIL >

Step 4b: Link with Kia Account - Log in to Kia Account

If you have a Kia Account created with other application e.g. KiaCharge and chose Link with Kia
Account at Step 3 -> You will be directed to the Kia Account log in page
Please log in with the existing Kia Account credentials

Option 1: use UVO email instead of Kia
Account email.

An email verification will be send to
UVO email -> enter the code and
VERIFY

Option 2: use Kia Account email



KI/' Movement that inspires

Step 6b: Link with Kia Account - Allow access of Privacy items

Allow — Finish UPGRADE Process — Customer is logged in

L
KIA ACCOUNT
Allow access
Phane numbes
User profile

Email address

ALLOW >

Legnl Notice Terms of use & Privacy notice

NOTE: Login after the UPGRADE

16:56 7 -
Erxiiish
* Sign in with email
KIA ACCOUNT
CANNOT USE THIS

Use multiple Kia services with one account AI Ways ma ke sure

v customers use the button
I.).id you farqelt rm.vlez::l:!wsswo:d: R KIA ACCOU NT LOG I N afte r
e the Upgrade.

« Back to Application

CREATE ACCOUNT >




