
Kia Connect Deactivation Process

• Unenrolment through the in-vehicle screen

• Unenrolment through the Kia Connect App
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Unenrolment Process

5A. Deactivate through the in-vehicle screen

If you have purchased a pre-owned vehicle and Kia Connect is still enrolled by the previous owner. The n
ew owner can navigate to Kia Connect settings → Scroll down to Deactivate Kia Connect → Click the
Deactivate button
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Unenrolment Process

5B. Deactivate through the Kia Connect App

If you are no longer the owner of the vehicle, you deactivate your account by following the three steps 
below.


