
Service Plan
Kia Smartsaver18-month/30,000km

Service Plan
Kia Smartsaver 
Application Form

Personal Particulars: Please write in BLOCK LETTERS.Personal Particulars: Please write in BLOCK LETTERS.

Name:

** All cheques must be crossed and made payable to Cycle & Carriage Kia Pte Ltd. 
Applicants will need to indicate their full name, NRIC and contact number at the
back of the cheque

Signature of Cardholder

Signature & Date

Payment by Cheque
Bank/Cheque no.:

I hereby agree to the terms & conditions (see overleaf) set forth in this 
Application Form

Expiry Date: M Y YM Y Y

Simply fill in the application form below, attach your cheque (if payment
by cheque) or fill in your credit card detail (if payment by credit card) and
mail it to :

Cycle & Carriage Kia Pte Ltd
c/o Service & Development Department
239 Alexandra Road, Singapore 159930

For payment by cash or 0% interest free 12-month instalment plan,
kindly drop by at any Kia Service Centre for assistance.

Email:

NRIC/FIN No.: Mobile:

Address:

Payment by Credit Card
Cardholder’s NamePostal Code: Car Registration No.:

My preferred service centre is (please tick only one):

Leng Kee Pandan Gardens Eunos
Type of Card: Visa Mastercard

Credit Card No.

- - -

We care for you the same way we 
care for our family. Experience the 
Cycle & Carriage Kia Service spirit as 
we welcome you at our Kia Service 
Centres. Rest assured that your car will be in the best of hands 
with our professionally trained service personnel who use only 
proper diagnostic tools and genuine parts. There is no doubt 
that we provide you with only the best, so that you will enjoy 
peace of mind.

Guarantees and Warranties

Genuine parts always come with extended warranties. Kia 
genuine parts come with 1 year or 20,000km (whichever comes 

first) warranty, unlike non-genuine parts.

It is important that you always bring your vehicle to Cycle & 
Carriage Service Centres for servicing at recommended service 
intervals – every 10,000km or 6 months, whichever is earlier. 

We use Shell Helix Ultra fully synthetic oil.
 

With complete service history records, this also gives you 
peace-of-mind that your warranty will never be compromised.

For official use only
Invoice number:  
Approval code of credit card company:

Pls tick
Package Price
(includes GST)

Picanto 1.1 $649

$689

$726

$669

$1,099 

$999

$823

$759

$679

Models

Rio 1.4 

Forte K3 1.6

Sportage SL 2.0 CRDi

Cerato Forte 1.6/
Forte Koup 1.6/Soul 1.6

Sorento 2.2 CRDi

Sorento 3.5 

Sorento 2.4 MPI/Sorento 2.4 GDi/ 
Optima K5 2.4

Sportage KM 2.0/Optima K5 2.0/ 
Sportage SL 2.0 MPI/
Sportage SL 2.0 Nu/

Cerato Forte 2.0/Forte Koup 2.0/
Carens 2.0/Magnetis 2.0

Enjoy up to 20% savings
with peace of mind 

For 24-hour On-the-road assistance, just dial 6475 9500.
For hassle-free service booking,

log on to www.kia.com.sg/booking P
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Customer Service Centres

CENTRAL
20 Leng Kee Road S(159094)

Tel: 6427 8800
Fax: 6427 8811

WEST
209 Pandan Gardens S(609339)

Tel: 6568 4555
Fax: 6569 1056

EAST
330 Ubi Road 3 S(408650)

Tel: 6746 1000
Fax: 6487 5857

Body & Paint Centre

209 Pandan Gardens S(609339)
Tel: 6568 4501
Fax: 6565 1240

Customer Assistance Centre

239 Alexandra Road S(159930)
Tel: 6471 9111
Fax: 6476 6228

Email: CustomerAssistanceCentre@cyclecarriage.com.sg



1. The Cycle & Carriage Kia Smartsaver 18-month/30,000km Service Plan and 
accompanied benefits and privileges shall be valid for a period of eighteen (18) 
months or 30,000km in mileage, whichever is earlier, effective from the date of 
first utilization of the Kia Smartsaver Service Plan for any Kia vehicles provided 
that: 

 A) The Kia vehicle was purchased from Cycle & Carriage Kia Pte Ltd
  (“Cycle & Carriage”) or Cycle & Carriage Fulco Motor Dealer Pte Ltd 
 B) Cycle & Carriage has received full payment for the Kia Smartsaver Service  
  Plan purchased for the vehicle

2. The service scope of Kia Smartsaver Service Plan shall only cover three (3) 
standard servicing (SS20), excluding optional items, in accordance with Cycle & 
Carriage Kia Service Menu.

3. Any payment received for the Kia Smartsaver Service Plan is only refundable 
or transferable in the event of a change in vehicle ownership or the vehicle is 
deregistered.  The Kia Smartsaver Service Plan shall not under any circumstances 
whatsoever, be transferable from one vehicle to another.  A token administrative 
fee will be charged to process the refund request.

4. The prices for the Kia Smartsaver Service Plan shall only cover the service and 
maintenance work under the Kia Smartsaver Service Plan (as amended from time 
to time) and the cost and charges incurred for any replacement parts or additional 
service or repair work performed on the vehicles shall be charged to and payable by 
the customer separately.

5. All services and maintenance works to be performed by Cycle & Carriage under 
the Kia Smartsaver Service Plan shall be in accordance to the manufacturer’s 
requirements, specifications and schedules. The customer must ensure that the 
vehicle is sent to any of the Cycle & Carriage’s Kia Service Centres for regular 
servicing and maintenance under the Kia Smartsaver Service Plan at the prescribed 
servicing intervals of 10,000km or 6 months, whichever is earlier.  The scope of 
work and replacement parts for the vehicle shall vary from one (1) Kia Smartsaver 
Service Plan to another.

6. Cycle & Carriage reserves the right to terminate the Kia Smartsaver Service Plan 
for any vehicle with immediate effect by written notice to the customer without 
any refund of payment to the customer in the event of one or all of the following:-

 A) Where the customer neglects or does not adhere or comply with the 
  prescribed servicing intervals stipulated for the vehicle, whether or not this 
  leads to any deterioration or affects the vehicle’s operating condition in any 
  way whatsoever; and/or

 B) Where Cycle & Carriage discovers that the customer has, whether directly or 
  indirectly, misrepresented to Cycle & Carriage about the condition of the 
  vehicle or the vehicle components and/or the vehicle had at any time during 
  the Kia Smartsaver Service Plan or prior thereto from the date of purchase 
  of the vehicle, been serviced or repaired by any service centres other than 
  Cycle & Carriage’s Kia Service Centres.

7. 15% discount on Kia parts is only valid for Kia Motors parts replacement carried 
out at Cycle & Carriage’s Kia Service Centres and is not valid for accessories (eg. 
tyres, rims, radio, body kit, upholstery, battery, etc), body & paint work (eg. 
accident/insurance repair, body work and re-spray job), Kia merchandise and other 
promotional items and packages.

8. Complimentary 24-hour on-the-road assistance under Kia Smartsaver Service 
Plan shall only cover the cost of breakdown attendance fee and towing charges 
(within Singapore). Not Including tyre change and accident cases.  All other fees and 
charges incurred shall be payable by the customer.

Any termination hereunder shall be without prejudice to the other rights or 
remedies that Cycle & Carriage may have, at law or under the agreement, prior to 
or consequent upon such termination.

1. Fully synthetic Shell Helix Ultra 5W-40 
 engine oil

2. Engine oil filter

3. Engine drain plug washer (to prevent  
 unnecessary oil leakage)

4. Clutch fluid (M/T, where applicable)

•	 Spark	plug	(every	40,000km)
•	 Air	con	filter	(upon	recommendation)
•	 Rotate	and	balance	tyres
 (every 10,000km)
•	 Engine	air	filter	(upon	recommendation)

•	 Brake	fluid	(every	20,000km
 starting from 30,000km)
•	 Transmission	fluid
 (every 40,000km)
•	 Engine	Coolant	(every	40,000km)

Remarks: Platinum/Iridium spark plugs to change every 80,000km -100,000 km

SePARAte ORDeR

LubRiCAntS
AnD PARtS
RePLACement

inSPeCt & 
tOP-uP/ 
ADjuStment

A. enGine

1. V belt

2. Coolant hoses

3. Engine mountings

4. Exhaust pipe

5. Engine coolant

6. Engine oil leak

7. Clean engine air filter

b. bRAKeS & 
CLutCheS

1. Brake pipes, hoses and pipe
 lines for leak

2. Brake pads and brake linings

3. Brake discs and drum conditions

4. Clean and lubricate all brake system/ 
 service brake

5. Number of hand brake notches

6. Brake fluid

7. Clutch fluid and clutch pump
 (where applicable)

8. Brake master pump and wheel
 cylinders for leak

Designed with your needs in mind, Kia Smartsaver Service Plan 
ensures that your car is well taken care of and your peace of mind 
guaranteed. Sign up today and enjoy exclusive benefits
and privileges specially prepared for you.

	 •	Up	to	20%	savings	on	servicing

	 •	Complimentary	24-hour	on-the-road	assistance^

	 •	15%	discount	on	additional	Kia	parts	purchase^^	

	 •	Exclusive	sign-up	gift

Plan is transferable and refundable in the event of a
change in vehicle ownership.

Plan includes 3 scheduled standard servicing (SS20)
at 6-month/10,000km intervals, whichever comes first. 

The standard servicing package involves a comprehensive 36-point 
check which comprises of all necessary inspections and adjustments. 
It also includes the engine oil change, basic servicing and parts 
replacement to guarantee that your Kia vehicle is always at its 
optimal condition.

18-month/30,000km
3 scheduled Standard Servicing 
(SS20) at 6-month/10,000km
intervals (whichever is earlier)

For mileage 20,000/30,000/
50,000/60,000/70,000/
90,000/100,000km

Kia Smartsaver 
Service Plan

Standard
Servicing (SS20)

Package Price
Per model

1. Fuel tank, hoses and pipe lines for leak

2. Drive shaft boots and oil seals

3. Power steering hydraulic hose, pump 
 and reservoir

4. Undercarriage conditions

5. Suspension system

6. Tyres and rims check

7. Steering rack and pinion assy,
 linkages, ball joints

8. Transmission fluid level (M/T and A/T)

9. Lubricate door checks

10. Rotate and balance both front tyres

11. Correct tyre pressure

12. Power steering fluid (where applicable)

C. ChASSiS

1. Diagnostic checks using Kia Global 
 Diagnostic System

2. Air con filter condition

3. Windscreen washer nozzles/washer 
 fluid/wiper rubber condition

4. All vehicle lightings

5. Battery test (battery load test and  
 alternator performance test)

6. Horn operation

7. All power windows operation

8. Electric mirror operation

9. Radiator fan operation

D. eLeCtRiCAL

Notes:
^Only breakdown attendance fee and towing charges (within Singapore) are 
covered. Not including tyre change and accident cases. All other fees and 
charges incurred are payable by customer.

^^Valid only for replacement of parts at Kia Service Centres. Prices subject to 
change without prior notice. Discount privileges not in conjunction with other 
promotions. Terms and conditions apply.

imPORtAnt
Servicing	must	be	done	in	accordance	with	Cycle	&	Carriage	recommended	
scheduled	service	interval.	Other	repairs	and	replacements	not	included	in	
the	plan	will	be	charged	separately.

General terms and Conditions

Picanto 1.1 $649	 $54.09/mth

Rio 1.4 $669	 $55.75/mth

Cerato Forte 1.6/ $679 $56.59/mth
Forte Koup 1.6/Soul 1.6 

Forte K3 1.6 $689 $57.42/mth

Sportage KM 2.0/Optima K5 2.0/  $726	 $60.50/mth
Sportage SL 2.0 MPI/
Sportage SL 2.0 Nu/
Cerato Forte 2.0/Forte Koup 2.0/
Carens 2.0/Magnetis 2.0

Sportage SL 2.0 CRDi $1,099	 $91.59/mth

Sorento 2.2 CRDi $999	 $83.25/mth

Sorento 2.4 MPI/ $759 $63.25/mth
Sorento 2.4 GDi/Optima K5 2.4 

Sorento 3.5 $823	 $68.59/mth

models Package
Price

(includes GST)

Price
Per	Month
(0% interest-free 
12-month credit 

card installments)


