KIA Roadside Assist — Terms and Conditions

These Terms and Conditions govern the operation of the Kia Roadside Assist Program and
are effective from December 1°* 2017.

KIA Roadside Assist Terms and Conditions

KIA Roadside Assist is offered to ensure adequate assistance is provided to you in the
event of a breakdown within Australia.

- Your vehicle purchase includes a complimentary Roadside Assist package for the first

1 year from the Warranty Start Date.

- The Roadside Assist package will be renewed on an annual basis if the vehicle is
returned to an Authorised KIA Dealer for scheduled maintenance (as per the Capped

Price Service Program) up to a maximum of eight (8) years.

The Roadside Assist Program excludes Rental vehicles, Hire Cars, Taxis and limousines.
For details regarding vehicle eligibility, refer to the Roadside Assist section of the

kia.com.au website.

The following outlines the general Terms and condition of the KIA Roadside Assist

Program.

KIA Roadside Assist

In the event of a breakdown or roadside concern, call Kia Customer Service on 131 KIA
(13 15 42) and select the Roadside Assist option.

Once a call for help has been received, and vehicle eligibility has been confirmed, Kia
Roadside Assist will provide general advice specific to the concern with the customer’s

vehicle.

Once the nature of the concern has been clarified, the Customer Service Assistant will
either assist to mobilise the vehicle or immediately dispatch a KIA 24 Hour Roadside

Assist accredited service provider to the scene.

In the event the vehicle cannot be mobilised, Kia Roadside Assist will arrange for the

vehicle to be transported to the nearest Authorised KIA Dealer.
Flat and Faulty Battery Assistance

KIA Roadside Assist will provide a ‘battery boost’ and any other practical assistance at
the roadside to start the eligible vehicle. Where the eligible vehicle cannot be made
mobile at roadside and where a new battery is required, the mobile delivery of a

replacement battery will be arranged at the expense of:
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- KIA Roadside Assist, if the battery is within the applicable 2 Year battery warranty; or

- The driver at any other time.

Where the vehicle cannot be mobilised at the roadside, the vehicle will be towed to the

nearest Authorised KIA Dealer at Kia’'s Roadside Assist expense.

Emergency Fuel - Petrol or Diesel

Where an eligible vehicle has run out of fuel, KIA Roadside Assist will provide sufficient
fuel (up to 20 Litres) to enable the vehicle to be driven to the nearest service station.
Where it is not possible or practical to provide fuel, a tow will be provided to the nearest

service station at KIA Roadside Assist’s expense.

Wheel Changing

KIA Roadside Assist will replace a damaged tyre/wheel with the eligible vehicle's
serviceable spare, where it is roadworthy and compatible with the other tyres/wheels
on the vehicle. Where the spare is not serviceable, roadworthy or compatible, a tow to
the nearest facility able to supply and/or repair the damaged tyre/wheel combination
will be provided. Where two or more tyres have become damaged, KIA Roadside Assist

will provide a tow to the nearest facility able to supply and/or repair the wheels/tyres.

Towing - Metropolitan and Country/Remote

Where the eligible vehicle cannot be mobilised at the roadside, towing will be provided to

the nearest Authorised KIA Dealer from the breakdown site.
Towing - After Hours

Where an eligible vehicle has become disabled and requires towing during periods where
an authorised KIA Dealer is not open, towing and appropriate vehicle storage
arrangements will be made at the expense of KIA Roadside Assist until the eligible vehicle

can be delivered to the nearest Dealership.
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Bogged Vehicle

Where an eligible vehicle becomes bogged or disabled on a road that is legally trafficable
by conventional two wheel drive vehicles, the KIA Roadside Assist service provider will

attempt to extricate the vehicle.

Any additional KIA Roadside Assistance or requirement for special equipment will be at

the expense of the driver.
Lockout

Where an eligible vehicle is unable to be accessed due to lost or locked-in keys Kia
Roadside Assist will arrange, up to the value of $200 either (any additional costs must
be borne by the customer at time of service):

- The pickup and delivery of the owner's spare keuy;

- For a patrol to attend to attempt to open the vehicle;

- For the attendance of a locksmith.

All action associated with lockouts will be subject to satisfactory proof of ownership (or

owner authority) which confirms that the driver is authorised to drive the eligible vehicle.
General Roadside Assistance

Emergency repairs will be carried out by KIA Roadside Assist to ensure a speedy and

efficient mobilisation of the disabled eligible vehicle.

Travel Arrangements

Following a Breakdown or Accident, Kia Roadside Assist will provide assistance with
cancellation of any pre-arranged travel arrangements, including accommodation and
flight reservations. Kia Roadside Assist shall provide information about destinations or
travel planning as requested by the driver. This information may include, but not be
limited to, the types of travel documents required for various destinations, ways to
approach booking flights and accommodation, currency issues and/or standard of hotels.
The driver will be responsible for costs associated with rebooking or cancellation of travel

plans.

Page 3 of 5 RSA 4



Urgent Message Relay

In the event of a Breakdown or Accident, Kia Roadside Assist can connect the caller
through to family members, friends or business associates so as to notify them of any

possible delays.
Accident Coordination and Towing

Kia Roadside Assist will help the driver following an Accident to obtain necessary
information from other parties, managing police involvement and the demands of tow
truck operators who may be at the scene of the Accident. Subject to the location of the
Accident, Kia Roadside Assist may, if applicable, transfer the Kia Vehicle to the

appropriate Accident Allocation Dispatch centre.
Benefits when you are more than 100km from home
Accommodation Assistance

Kia Roadside Assist will provide hotel accommodation for the driver and four (4)
passengers for six (6) nights to a maximum value of $150.00 inclusive of GST per night.
The driver will be responsible for any costs above this amount and also for any costs

incurred relating to meals, telephone calls and any hotel sundries.
Rental Car Assistance

Kia Roadside Assist will supply a rental car for the driver for up to a maximum of six (6)
days at maximum value of $100.00 per day inclusive of GST. Rental car entitlements
cease once the Kia Vehicle has been repaired. The driver will be responsible for any fuel
costs, excess kilometre charges, toll charges, fines, damage to the rental car, excess
payable on the rental car and any other costs incurred by the driver through their use

of the rental car and seek prior approval from the Kia Customer to provide this service.
Caravan and Trailer Assistance

In the event that the Kia Vehicle is transported after a Breakdown, Kia Roadside Assist
will also arrange transport for any caravan or trailer attached to the Kia Vehicle to either

a secure holding yard or the nearest authorised repairer.
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The driver is responsible for the costs incurred in the provision of this service and seek

prior approval from the Kia Customer to provide this service.

Recovery Assistance

When the Kia Vehicle has been repaired after a Breakdown, Kia Roadside Assist may
arrange for delivery of the Kia Vehicle to the driver's home or intended destination.
Alternatively, arrangements can be made for the driver to return to the location of the

repaired Kia Vehicle for collection.

The driver is responsible for the costs incurred in the provision of Recovery Assistance.

Consequential Loss

To the extent permitted by law, Kia Motors Australia Pty Ltd, Digicall Assist Pty Ltd and
each of their contractors or agents will not be liable for any indirect or consequential loss
or damage whatsoever arising out of the provision or failure to provide any benefits and
services under Kia Roadside Assistance whether as a result of any negligent or wilful act

or omission or howsoever arising.
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